S A 7 ...\\\\\\\.\\\\\\\\\\\\\\ 1/

i 111111177

% 5 I
S \\\ = x Kxxxx\\ \ \\\
2 =\ //:::::::::::,Q:_:: 1
= — ~= \

PRESENTED BY
Compliance Solutions Inc.

STIFEL®

CHARITY CLASSIC

N



Introduction

- 000000000__]
Welcome to the Stifel Charity Classic Account Manager mobile ticket guide.

You will use a program called Account Manager to manage your tickets. This document contains step-by-step
instructions to help you manage your digital tickets.

PLEASE NOTE: ALL TICKETS TO THE 2026 STIFEL CHARITY CLASSIC ARE DIGITAL TICKETS. All tickets must be
downloaded digitally onto attendees’ cell phones for entry into the tournament.

If you have any questions or issues, please reach out to our ticket team at tickets@stifelcharityclassic.com.
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Website & Login Information

To get started, on your cell phone, click the
link below:

https://am.ticketmaster.com/pgastifel

o Click the profile icon in the top, right
corner to sign into your account.

o If this is your first time logging in with
Ticketmaster, please click “New to
Ticketmaster? Sign Up”

- If you have an existing account with
the email associated with your
tickets, please sign in and skip step 3.

o Follow the prompts to create an account.

Welcome to the Stifel
Charity Classic
Account Manager

page!

We are counting down the days until the
tournament begins. Make sure you are ready
and purchase all the tickets you need in
advance of the event., Manage your tickets by
signing into your account.

Far first time users, please click “Sign In/Sign
Up" in the upper right corner. Create your
account by selecting "Click Here" at the
bottom of the screen.

270+ 21 35 :59

DAYS  HOURS  MIN SEC

Sign In to Stifel Charity Classic

Powered by ticketmaster

New to Ticketmaste r

@ Impertant Account Update

You can now use the same email and password for both
your Stifel Charity Classic ticket account and your
Ticketmaster account.

Stifel Charity Classic ticket holder?Use your existing email
to sign in and update your password if prompted.

New hers?Use your Ticketmaster email and password.

Learn more

Ernail
golf@stifel.com
Password

SHOW

Remember Me Forgot Password?

By continuing past th agree to the Terms of Use and unde d that

infarmaticn will be usec

4 in our Privacy Policy.




Download Mobile Tickets

o Select “Manage Tickets” or = am.ticketmaster.com o Your available tickets will be listed. Select
“My Events”. the ticket you wish to download to your

@ phone.

Get Your Tickets Ready

am.ticketmaster.com

& am.ticketmaster.com

s ®

For the fastest way in, view and save your tickets to

We I CO m e Rya n ’ = Apple Wallet to beat busy network connections.

Stifel Charity Classic Sunday

Use the pages below to manage your Stifel

Charity Classic tickets. {3 Mylistings | Q Findan event - Sony X8 BRES. AED

@ St. Louis, MO — Norwood Hills Country Club

Get Your Tickets Ready
For the fastest way in, view and save your tickets to
Apple Wallet to beat busy network connections.

My SafeTix™ @

MORE

Stifel Charity Classic Sunday

Tickets

‘ Manage Tickets

£ Sun, Oct 25,2026« TBD

© st. Louis, MO — Norwood Hills Country Club :
Venue CL314A, Ticket 1 >
.
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Download Mobile Tickets

o Once your ticket barcode displays, select | o Click “Add All Tickets” OR “Add # o Click “Add” OR “Add All” in the top
“‘Add to Apple Wallet” OR “Save to Ticket”. right corner.
Phone” for Android devices to download % Ticketmaster event pass @
am.ticketmaster.com

to your phone.

am.ticketmaster.com Oct 25, 2026

rad Hills Country Club

rity Classic Sunday

2026 « TBD - Norwood Hills Country Club

Ticket(s)

Stifel Charity Classic Sunday

Grounds

Ll GRDO1

GROUMDS ACCESS

Add Tickets to Wallet GROUNDS ACCESS Ticket(s)

Select whether you want to add just this ticket to your wallet

or all 3 tickets on your account for this event.
Add All Tickets Add 1 Ticket
g g I
w i'ﬁ ]
[l
L dry i) g

screenshots won't get you in.

Go to the “Apple Wallet” OR “Google Pay”
app on your phone.

Your ticket will be in your Wallet. Click on
the appropriate dated ticket in your wallet
and a volunteer will scan your ticket in via a
tap RFID scan.




Transfer Tickets

o From the Account Manager home o Click “Transfer Tickets”. o Select the ticket(s) and/or days you
page, click “Manage Tickets” at the would like to transfer. Click “Next”.
bottom of your screen.

am.ticketmaster.com

@

Select the events you would like to transfer tickets
for

& am.ticketmaster.com

My Events

Manage Tickets

Transfer Tickets

- Add Tickets to Wallet

You'll be able to select specific tickets and recipients later.

O My Listings ) Find an ever —
| | Select All Events (1)

Welcome Ryan,

Use the pages below to manage your Stifel
Charity Classic tickets.

Stifel Charity Classic Sunday
Sun, Oct 25, 2026 - TBD

Stifel Charity Classic Sunday

£ Sun,Oct 25,2026+ TBD

@ St. Louis, MO — Norwood Hills Country Club

Manage Tickets

View Event Details

.




Transfer Tickets

o Select the tickets you wish to transfer,

then click “Next”.

am.ticketmaster.com

TRANSFER - SELECT SEATS

Select the tickets you want to transfer
stifel Charity Classic Sunday
Sun, Oct 25,2026+ TBD
@ ) select all tickets
[ ] VENUE CL214A
‘ ket 1
[] €cLUBHOUSE CLBO1
[ ] Ticket 1
[] GROUNDS GRDO1

[] Ticket 1

o Enter the recipient’s information and
click “Add Recipient”.

=) am.ticketmaster.com ¢

Transfer 1mcker to:

Add a New Recipient

First Name

Last Namg

[2 Adding multiple recipients? Upload a File Instead

Assign tickets via:

() TextMessage (@ Email Address

Email Address

Cancel Add Recipient

o The screen will show the recipient

and provide the option to add a
message. Click “Transfer Tickets”.

am.ticketmaster.com

Transfer Tickets

Transfer Tickets

Transfer tickets to those attending for easy event entry.

STEP 1

Who do you want to transfer tickets to?

Q 1 recipient i)
STEP 2
Ryan Beech's tickets @ 9

° Grounds GRDO1, Ticket 1

You have 2 tickets remaining.
Done for now? Click 'Transfer Tickets' to submit
= N
Cancel Transfer Tickets




Transfer Tickets

o Your confirmation will appear with information
about your transfer.

o You will receive an email confirmation that
your transfer is on its way.

You’re All Set!

You have transferred your tickets successfully!

Expiration Info:
Ryan Beech has until Mon « Sep 08, 2025 « 05:00 PM to accept the transfer.

We'll let you know when Ryan accepts the tickets. If anything changes, though, you can easily cancel the transfer as long as
the recipient hasn't accepted them yet.

Go Back to Manage Tickets




Accept Tickets

o If someone transfers a ticket to you,
you will receive a confirmation email.

o You will need to access this e-mail
from your smartphone. Once the e-
mail is showing on your smartphone,
tap the “Accept Tickets” button.

It's Time: Accept Your
Tickets Now

Ryan just sent you 1 Stifel Charity Classic
ticket(s).

e —

Accept Tickets

Accept by Mon » Oct 26, 2026 + 05:00 PM

. 3

o Loginto your Account Manager account

associated with the email the ticket(s)
were sent to.

o If you don’t have an account, click “Sign
Up” at the top of the page using the
email address the confirmation e-mail
was sent to.

Sign In to Stifel Charity Classic

Powered by ticketma
MNew to Ticketmasteg? Sign Up

@ Impertant Account Update

You can now use the same email and password for both
your Stifel Charity Classic ticket account and your
Ticketmaster account.

Stifel Charity Classic ticket holder?Use your existing email
to sign in and update your password if prompted.

New here?Use your Ticketmaster email and password.

Learn more

Ermail
golf@stifel.com

Password

SHOW

Remember Me Forgot Password?

to the Terms of Use and understand that

our Privacy Policy.

o Once logged into your account, your

event ticket(s) will be displayed.

My Events

Manage Tickets

Get Your Tickets Ready
For the fastest way in, view and save your tickets to
Apple Wallet to beat busy network connections.

{3 MyListings | Q Findan event

Stifel Charity Classic Sunday

£ Sun, Oct 25,2026« TBD

© st. Louis, MO — Norwood Hills Country Club

( View Event Details ) ’
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